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Introducing DRM Service Dispatcher

+j» DRM Dispatches d h =JIoR X
Schedule | Grids  Tools o

+ O OE @ @ [ | [@ wmesmeesmmn - gy

8/29/2013

WO Add | Badward Forward Today ZoomIn ZoomOut | Day | WorkWeek| Weck Month Timeine | Refresh ) Print Appointment/\Work
Schedule Use Single Site Order
wo View Navigator View Selector Schedule Load Filter Schedule Print
Monday, August 27 Tuesday, August 28 Wednesday, August 29 Thursday, August 30 Friday, August 31 A schedule Controls
BTe P35 R w2 BT 5 »s5 R »9 BT 1.5 »o GroupBy:  Date -
Resources @ W
gam VACATION
BURNER CLEAN INSTALL TANK | [[purner cean N0 HEAT (UENDOZA, | || INSTALL BURNER ISTALLBURKER ] || FURNER CLEAN 2 ot B S
~ || (aBBOTT, CHESTER / || | (GILBERT, SANFORD (DARROCH, ROY / 52 || | KATHY / 125 OCEAN (GRAHAM, ALBERT | ||| (GRAHAM, ALBERT / {GALLAGHER, AGNES | | 0 August [k 201200
0 00| |0 sEAvIEW 5T, /192 ROUND COVE COURT 5T, PORTLN , W 220 VINVARD AVE , | || 220 VINYARD AVE , J1414MAIN 5T, 5MTWTFS
—Z | cHaTHAM) RD, CHATHAM) | || cHATHAM) CHATHAM) ||| cHaTHAM) W CHATHAM) || CraTHAM) 1 L N
: . | . | . : = 56 78 51011
10% | I | ([eercen 7| N |z o osos e s
SURNER CLEAN v El wimoamaauos
—— || (aLLEn, BARBARA S - 1 1 || ) | EBES 27 28 25 30 31
11 09(]23EANETTEDR,, ?;RNERCLE‘W ; *
| || roman, wawe fIE 3 3
) 43 OLD ACADEMY RD September 012
, CHATHAM 1 1 i 1
12m ) SMTWTFS
— s 3 e = 1
| 1 = 2345678
1 oo |sURnEr crean BURNER CLEAN (KAY 7 310112131415
~||(coomees, rogerr || BRYCE, JAIME & / 3 e = 15 17 18 19 20 21 22
{450 MATN ST , OLD HARBOR.RD , 3 23 24 25 25 27 28 28
2m CHATHAM) CHATHAM) am a5 n
| | i 1 | -
4| " FHOH 4o
WO Grid | Dispatcher | Appaintments|
| wlLFrd [ e | T
wo # Account # Site Name Bil Name Site Address Site Clty Tech JobDate  CreateDate | Queue Job Code Status Priority Zone  Payment Duration Invoice #
5

38-1 LAURA TUCKER, RICHARD &  TUCKER, RICHARD &LA... 31 NONANTUM LN 8/29/2012

Unassigned ~ BURNER CLEAN

L..m

5 60

1019 17-1 TIEBITS, ROSCOE TIBELTS, ROSCOE 713 CROWELL RD CHATHAM. .. 8/29/2012 | Unassigned |BURNER CLEAN 2 60

1020 40-1 ANNE TNN, THE QUEEN THE QUEEN ANMETNN | 70 QUEEEN ANIE RD CHATHAM 8/29/2012 | Unassigned |BURNER CLEAN 5 50

1021 371 DOLPHIN, THE THE DOLPHIN 352 MAIN ST CHATHAM 8/29/2012 | Unassigned |BURNER CLEAN 5 60
-
[+ | <] Record 10f6 [(b][r][m] « v

e Use the new master calendar to schedule service
appointments.

e A completely separate program from DRM-Windows
SO you can run both at the same time.

e Many possibilities for managing & organizing your jobs.

e Create a work order for each request and either schedule
an appointment then or add it to the queue for dispatching later.

e Print a daily report for each technician, listing his appointments
for the day, in addition to printing all his work orders.

e Manage resource availability by blocking out time when
technicians are not available.



