
 
 

Introducing DRM Service Dispatcher 
 

 
 

 

 Use the new master calendar to schedule service  

appointments. 
 

 A completely separate program from DRM-Windows  

so you can run both at the same time. 
 

 Many possibilities for managing & organizing your jobs. 
 

 Create a work order for each request and either schedule  
an appointment then or add it to the queue for dispatching later. 
 

 Print a daily report for each technician, listing his appointments  
for the day, in addition to printing all his work orders. 
 

 Manage resource availability by blocking out time when  
technicians are not available. 

 


